Yueonbint meHTp «KADAJINHA-ITPOMO»

IHPABUJIA OIIJIATHI
N BO3BPATA JEHE’KHbBIX CPEJACTB

IIPH 3aKJIIOYCHHUH T0TroBOpa

UH(OPMANUOHHO - KOHCYJIbTATUBHBIX YCJIYT

«YTBEPXKIACHO»

I'eHepajbHBIA TUPEKTOP
E.O.3e310i1mH

31 aBrycra 2026r

r.HoBocuoupck

2026r




IHPABUJIA OIIVIATBI 1 BO3BPATA JEHEKHBIX CPE/ICTB

MPH 3aKJIH0YEeHNH J0T0BOPA HH(POPMALMOHHO - KOHCYJIbTATUBHBIX YCJIYT

Hacrtosimue IlpaBuna omiatel U BO3BpaTa JIEHEXKHBIX CpeAcTB (manee - IIpaBuna)
pEryJIMpyrOT OTHOLIEHUS Mexay McnomaureneM u KnueHToM, CBA3aHHBIE C OILIATON
YCIIYT O BO3ME3THOM OKa3aHUHM KOHCYJBTAIIMOHHBIX WM 00pa30BaTEIbHBIX YCIYT
Ha yCJIoBUAX yosmuHor odepthl (nanee — CormnamieHue) u BO3BpaToM

OIUIAYE€HHOW CTOMMOCTH YCIIYT B CIIy4ae JOCPOYHOTO pacTop:keHus: CornameHus:

1. [TpaBuia omiaTel

1.1.  Croumocts Ycnyr popMuUpyeTcst C yueToM BBIOpaHHBIX KiTmeHTOM TOBapoB U
YCHYT.

1.2.  Omuara Yciyr ocyniecTBIsieTCs OAHUM U3 CIOcO00B, yKazaHHbIX Ha CaiiTe, o
BbIOOpY Kimenta mnyTeM O€3HAIMYHOIO 3aYMCICHUSl JCHEXKHBIX CpPEICTB Ha CUET
WcnionauTens ¢ ucnoib3oBaHueM 0aHKOBCKUX KapT U IJIATEXKHOM cucteMbl Pobokacca.

1.3.  Ilepeuncinenue IUIaTEXKENd NPOU3BOIUTCA B COOTBETCTBUU C IIpaBunamu
MJIATEKHBIX CUCTEM Ha MPUHLHUIAX COOJIIOIECHUS KOH(UIECHIMATBHOCTH U O€301aCHOCTH
COBEpUICHHUS IIJIaTeKa C UCIIOJIb30BAHUEM COBPEMEHHBIX METOJIOB MPOBEPKH, IIUPPOBAHUS
U Mepefayd JaHHBIX MO 3aKpbITBIM KaHajlaM cBs3u. [lo Bompocam mpaBui U mopsjka
OCYLIECTBJIEHUSI OIUIAThl TMOCPEACTBOM IUIATEXKHBIX cHcTeM KIHMEHT pyKOBOACTBYETCS
OpaBWJIaMU COOTBETCTBYIOIMX IUIATEKHBIX CHUCTEM M oOpamaercsd HampsIMylo K
omneparopaM  COOTBETCTBYIOIIMX  IUIATEXKHBIX CUCTEM 3a  Pa3bACHEHUAMH U
KOHCYJIbTallMsIMU. VICOMHUTENs HACTOSIIMM OCTaBisieT 3a cOOOW MpaBO OKa3bIBaTh
MH()OPMAMOHHYIO MOJAEPKKY OTHOCUTENBHO OCYLIECTBIEHUS OIJIAThl Y CIIYT C TOMOILBIO
IJIATEKHBIX CUCTEM B MpejAesiax CBOEH KOMIETEHUWH, OJHAKO HHUYTO B HACTOSIIEM
IPUJIO)KEHUU HE OO0S3bIBACT €ro OCYIIECTBISTh TaKyl HH()POPMALMOHHYIO MOAJEPKKY,
OTBEYaTh 32 IMOJIHOTY MNPEIOCTABICHHOW HMHMOPMAlUU WM HECTU HHBIE MOCIEACTBUS
BbIOOpa crioco0a OIuIaThl YCIyT W/ WU IIIaTEXHON cucTeMbl KireHToMm.

1.4. Jlng omnartel Yciayr OAHKOBCKOW KapTOM HEOOXOJIMMO TEPEUTH IO CCHUIKE,
npenocrasisieMor Kimenty miarexubsiM motynem Pobokacca.

1.5.  Omnnara 3aka3a OCyLIECTBIISETCS IOCJIEC NEPEHANPABICHNS HA 3allMILECHHYIO
MJIATeKHYIO CTPAHUILY OlepaTopa MIATEKHONW CHCTEMbI H/HIIM COOTBETCTBYIOIIETO OaHKa
JUIS BBOJIa PEKBU3UTOB OaHKOBCKOM KapThl. CoeAMHEHWE C IJIATEKHOW CTpaHUIICH U
nepenayda uHGOPMAIIMU OCYIIECTBISIOTCS B 3AIMIIIEHHOM PEXKUME.

1.6.  Ha cTtpanuue ayig BBOJA JaHHBIX OAaHKOBCKOW KapThl KimeHTa HE0OXOauMo
BBECTH JIaHHbIE OAHKOBCKOM KapThl: HOMEP KapThl, UMS BJIaJIeJIbIa KapThl, CPOK JACHCTBUS
KapThl, TPEX3HAYHBIA KOJI Oe30omacHOCTH. Bce HeoOXoaumble MaHHBIE MpoOIeYaTaHbl Ha
camoii kapte. Tpéx3HauHbIl KOJ 0€30MacHOCTH — 3TO TpH UUGPHI, HAXOIALIUECS Ha
oOpaTHoi cTopoHe kapThl. Eciiu 6ank KimenTa noaaep’uBaeT TEXHOJIOTHIO 0€30M1aCHOTO
MPOBEJICHUS] WHTEPHET-TNIATEKEH IS MPOBECHUS IUIaTeX)a MOXKET MOTPeOOBAThHCA BBOJ
CIIEIHAIBHOTO TapOJIs.




1.7. PexBuzuthl OaHKOBCKOM KapThl KiueHTta He XpaHsTCs Ha cepBepe
Wcnonaurena unu Ha Caiite, McnoaHuTeNnb A0CTyNA K IJIATEXHBIM pekBU3uTaM Kiuenra
HE UMEET.

1.8. KoudunenuuanpHocts cooOmaemoit Kimentom wuHpopManuu, BKIHOYAs
NEepPCOHANbHBIE JIaHHBIE U IUIATE)KHBIE PEKBU3UTHI, OOECIEUMBAETCS OINEPaTOpoOM
COOTBETCTBYIOIIEH MIaTeKHOU cucTeMbl u/uiau 6ankom Kiuenra.

1.9. Bgegennas Kimentom wuHpopmaius, BKIOYas IJIATEKHBIE PEKBU3UTHI,
JaHHble OAHKOBCKOW KapTbhl HE MPENOCTAaBISETCS TPETHUM JIMIAM 33 HCKIIOYEHHEM
CIIy4aeB, NMPEeayCMOTPEHHBIX 3aKOHOATENLCTBOM Poccuiickont Denepanunm.

1.10. B mpoBenenuu miatexa MOXKET ObITh OTKa3aHO OAHKOM B CJIETYIONTUX
CIIyyasix:

- 0aHKOBCKas KapTa HE MpeHa3HAYCHA /IJIsi COBEPIIICHHUSI TUIATEKEN Yepe3 HHTEPHET
(3aKa3uMK MOXKET y3HATh 00 3TOM, OOpAaTUBIIUCH B 00CITYKUBAIOIINI OaHK);

- HEJIOCTATOYHO CPEJICTB JUIsl OIJIaThl Ha OAHKOBCKOM KapTe (IoApoOHee O HATUYUU
cpencTB Ha 0aHKOBCKOM kapTe KimeHTa MoxeT y3HaTh, OOpaTHBIIKNCH B OAHK,
BBIITYCTUBIINI OAaHKOBCKYIO KapTy);

- TaHHbIE OAHKOBCKOW KapThl BBEJICHBI HEBEPHO;

- UCTEK CPOK JIeCcTBUS 0aHKOBCKOM KapThl. CpOK JEHCTBUA KapThl, KaK MPABUIIO, YKa3aH
Ha JIMIIEBO CTOPOHE KapThl (3TO MECSI U TOJ, 10 KOTOPOTO ACHCTBUTENbHA KapTa).
[Toapobuee o cpoke neicTBust KapThl KiMeHT MOXET y3HaTh, OOpPaTUBIIKCH B OAHK,
BBIITYCTUBIINI OAHKOBCKYIO KapTy.

1.11. HcnonHuTenr HE KOHTPOJHMPYET NPOrpaMMHO-AINIAPATHBIA KOMILIEKC
MJIaTEKHOU cucTeMbl u/unn O6anka. Ecnu B pe3ynbrare Kakux-1u00 omuOO0K MPOU30IILIIO0
CIMCaHUE JICHEXKHBIX cpeAcTB KimeHTa, HO IulaTek He ObLI aBTOPU30BAH ILJIATEKHOU
CUCTEMOM W/miM OaHKOM, OOS3aHHOCTH IO BO3BpaTy JEHEKHBIX cpelacTB KimeHty
BO3JIAral0TCs Ha OrepaTopa MIaTeKHOW CUCTEMbI U/WIM COOTBETCTBYIOIIUN OaHK.

2. [IpaBui1a BO3BpaTa JIeHEKHBIX CPeACTB

1.12.  Bo3zBpart yrnaueHHbIX KIMEeHTOM JIEHEeKHBIX CPEACTB MOKET OBITh

OCYLIECTBJIEH B CIIyYasx:

- Ycayra/ToBap He oka3aHa 1o BuHe McnonHurens;

- KineHT o Hauana okasaHust yciyru oOpaTHIICS € YBEIOMIIEHUEM O PacTOPKEHUU
CoruaiieHust ¥ BO3BpaTe JEHEKHBIX CPENICTB.

1.13. Ilpu omnate yciyru 0aHKOBCKUMHU KapTaMH BO3BPAT HAJIMYHBIMU JCHEKHBIMU
CpEICTBAaMH HE JIOIyCKaeTCsl.

1.14. Tlopsaok Bo3Bparta peryjupyercs IpaBUIaMy IIaTexkHbIX cucteM. [Ipouenypa
BO3BpaTa JE€HEXKHBIX CPEICTB (PU3NUECKOMY JIMILY 32 YCIYTy perjaMeHTHpPYeTcs 3aKOHOM
Poccuiickoii ®eneparun ot 07.02.1992 Ne 2300-1 «O 3ammre npaB noTpeOUTENEi» B
COOTBETCTBUM C KOTOPOW MOTPEOMUTENh BIPABE OTKA3aThCSA OT HUCIIOIHEHUS JOTroBOpa 00
OKa3aHUU YCIIyT NPH YCJO0BHM ONIaThl McnoiHUTE 110 (PAKTHYECKH MOHECEHHbIX UM
PacxoA0B, CBSI3AHHBIX € HCIIOJHEHHEM 00513aTeJILCTB M0 JAHHOMY JI0T0BOPY.




1.15. Jns Bo3BpaTa JACHEXKHBIX CpPEICTB Ha OAHKOBCKYIO KapTy HEOOXOIUMO
3alOJIHUTh «3asBICHUE O BO3BpaTe JCHEKHBIX CPeACTB» (1o (opme yTBEpKACHHON
Ucnonuutenem), koTtopoe BbichuiaeTca Mcmomnutenem mno TtpeboBanuto Kimenra Ha
AIIEKTPOHHBINA aJpec, W HANpPaBUThb €ro0 BMECTE C NPHIIOKEHUEM KOIHU MAcnopTra Io
AJIEKTPOHHOMY ajapecy: admin@afalina-promo.ru

1.16. Bo3BpaT AeHEKHBIX CPEACTB OyAeT OCYIECTBICH Ha OaHKOBCKYIO KapTy B
teueHue 21 pabodero aHS CO JHS MOTyYSHHS «3asBICHHUE O BO3BPATE JCHEKHBIX CPEIICTBY
Hcnomaurenem.

1.17. Jlns Bo3BpaTa ICHEKHBIX CPEJICTB IO OMEPAIUSM ITPOBEJACHHBIMU C OIITHOKAMHU
HEO0OXOAMMO OOPATUTHCS C TMCHbMEHHBIM 3asIBICHUEM U MPUIIOKEHUEM KOIUU MAacropTa u
YEKOB/KBUTAHIIUM, MOJTBEPKIAIOIIMX OMIMOOYHOE CIMCAHUE IO AJIEKTPOHHOMY ajpecy:
admin@afalina-promo.ru

1.18. Cymma Bo3BpaTa OyJeT paBHATBCS CyMMe OIUIaThl 3a yciyrd. Cpok
paccMOTpeHHUsl 3asBIICHHS] M BO3BpaTa JCHEXKHBIX CPEJICTB HAYMHAET HCUYHUCISTHCS C
MoMeHTa TosrydeHus: McrionauteneM 3asBIEHUS M PaCCUUTHIBACTCS B pabounx AHIX 0e3
y4eTa mpa3IHUKOB/BBIXOIHBIX THEH.

1.19. Croponsl 00s13aHbI COOMIOAATH TPEOOBAHMS JCHCTBYIOIETO 3aKOHOIATEIbCTBA
Poccuiickoii denepanun, a Bce OCYIIECTBIIIEMBIE OINEpalMU JOJDKHBI COOTBETCTBOBATH
TpeOOBaHUAM U OBITH pa3pellieHbl 3aKkoHoAaTenbcTBOM Poccuiickoit @enepanuu. B cinyyae
BO3HMKHOBEHUS JIFOOBIX MPOTUBOPEYHIT HOPMBI MPUMEHUMOTO 3aKOHOATENIbCTBA UMEIOT
MPEUMYILIECTBEHHYIO CHUITY.

1.20. B cnyuae ecnum KnmeHT otkasbiBaeTcs oT JloroBopa 110 MpeIOCTaBICHUS
WcnonauteneM ToBapa/yCiayrd, OIJIAYEHHOMY C HMCIOJIb30BAaHUEM KPEIUTHBIX CPEJNCTB,
HcnonHuTeNb NpOM3BOINUT BO3BPAT JIEHEKHBIX CPEJICTB B aJIPEC COOTBETCTBYIOLIETO OaHKa,
32 BBIUETOM CyMM KOMHUCCHM, yAep>kKaHHbIX OankoMm c Mcnomuurtens. Wcnonnurens He
HECET OTBETCTBEHHOCTH 3a OIUIaTy M He Bo3MmemiaeT KilMeHTy CyMMy Ha4YMCIEHHBIX
MPOLICHTOB 3a IOJIb30BAHUE JEHEXKHBIMH CPEICTBAMH, MOJJIeKaux oruiare KiaueHTom
0aHKy B COOTBETCTBUU C 3aKIOYEHHBIM KileHTOM ¢ 0aHKOM J10IrOBOPOM.

1.21. Ilpu n3mMeHEeHNM MIATEXKHBIX peKBU3UTOB KileHTa, a paBHO IMpH OIJIaTe yCIAYT
OAHKOBCKOW OpraHu3alMeil ¢ MPUBJICYCHUEM KPEIUTHBIX cpeAcTB, KiueHT o0si3yercs B
3asBIEHUM yKa3aTh OAHKOBCKUE PEKBU3UTHI JIJIs1 BO3BpATa ACHEKHBIX CPEICTB.

1.22. MHcnonHWTEeNh HE HECET OTBETCTBEHHOCTH 3a HEKOPPEKTHOE W/WIH
HECBOEBPEMEHHOE TEPEUMCIICHUE W/WIM HENEepEeYUuCiIeHUe JACHEXKHBIX CPEICTB IO
IIaTEKHBIM peKBU3UTaM KilMeHTa, yKa3aHHBIM [TOCJIEIHUM IIPH OIIaTe YCIYT, €CJIU OHU HE
ykazanbl KimeHToM 1160 yKa3aHbl HEKOPPEKTHO.

3. PexBusurnl UcnoiHuTe s

Tonsoe HammenoBanue: OBIIIECTBO C OTPAHMYEHHOM OTBETCTBEHHOCThIO
"ADAJIMHA-ITPOMO"

WMHH: 5402478501 OI'PH/OI'PHUII: 1075402005304

KonTaktasiii Tenedon: +7-961-223-3167

KonrtakTtHbi#i e-mail: admin@afalina-promo.ru




